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330w gd9d0 LHmOmgo 0600300900Lds6 0fggds, s80@™I, 3MMmEgLdo  Fo®mBsdgool
dolbomf9350, 96033690 M35600 3sbs3IOMIgms FBsMdS, FsmmM30L MY g356¢ MO
3MboL oHB0sMYds s 0600300 ME MbIBY bgMags (Kotter J. P., 1996) (Prosci,
2020). bEo@05do FoMdmEygboo 0690930, Ly md@ ™ BsdOMAOL 33930l T9gRq0L
SbbsgL, GMIol JoBsb0s 509306 MMO FogEMMoL db0dzbgwMdOL Tgbfogams Loy sGm
L9dBHMMTo MMYBOBIFOMO 23630M5MGdOL 3MrM3xLYdT0, LodoMmzgermdo dodobaty
Lox 9OM FFoM39MdOL M9BMOTOL oo BY.
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3ommM30L G5 oMo FgdoboBTGd0 SOLYGIMBL, M3 AoBLIBWIMIZL Loy sM™M dmbgerols
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dBomdols s 9gBHomMo  dmbsfoergmdolomgzol, 0boz0ds Mbs  oobrmdogmML
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153396dM LOEGY3900: MOA6ODIEF0IO 2ob305MGdS, Lok sBIM FTSOMZGEXOMIOL MgBMMTs,
Loy sO™ dmbgeg, Lok sO® LHALIHLYOO Lo Nzgermdo

Abstract

Organizational development is a continuous process, with personnel playing a central
role. In the public sector, this is particularly challenging as organizations depend on their human
resources to keep up with the demands of a rapidly-changing world. Since 2014 Georgia signed
the Association Agreement with the European Union, there have been numerous systemic reforms
in the country, including in public administration, the success of which is measured by the strength
and professionalism of the civil service. Continuous professional development is among the main
goals of the Law on Civil Service, which has brought a new career management model to the
system. Moreover, new legislative initiatives and management practices are changing the
organizational culture of the public sector, where the staff is actively involved.

Changes start with individuals, therefore, it is vital to share knowledge relevant to
them and implement the change at an individual level (Kotter J. P., 1996) (Prosci, 2020). The goal
of the research conducted within the framework of the doctoral thesis is to study the importance
of the human factor in the processes of organizational development of the public sector on the
example of the ongoing public administration reform in Georgia. The article presents the findings

of specific aspects of the research, namely, what factors determine the readiness of civil servants
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to change and what basic change management mechanisms exist for the active involvement of civil
servants in the process. Except for some fragmented attempts, these issues have not yet been
properly evaluated. The results discussed in the article are based on empirical data research.
Crucially, the readiness of civil servants for organizational change and their involvement therein
is determined by various factors, including their professional attitude, competencies, motivation,
and leadership qualities. Ultimately, all of these elements and more will shape their approach
toward the ongoing transformational change in public administration.

The study reveals that the correlation between employee engagement and their
willingness to participate in public administration reform is relatively strong, meaning that the
more prepared the staff is, the more involved they are in the process. In turn, both factors —
employee engagement and willingness to participate — will determine whether the reform will
prevail. Only 27.9% of respondents claimed that they were ready to participate in such change,
while more than 50% could not with certainty what the goals of the public administration reform
were. Only 13% of the respondents believed that in 2015 they had enough knowledge and skills to
participate in the public administration reform, and the proportion of respondents giving the same
answer in the latest research had risen to only 25%, which suggests the reform’s success has been

somewhat limited.

Key words: organizational development, civil service, civil servant, civil service in Georgia
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dmwm  fwgddo  Lodo®mzgewmd  360d3bgwrm3zsbo  bsdoxgdo  gooys
503060LEHM 300 FgLodEgdEMBdYIOL 25630MGOOLIMZOL, 1939, ™3IO Lok SGI@
30@030L  dgboddbgws MMM g9gM3MmEo@03Me  2o0Mgdmdo. dogrsdo  d930o
ROMMISBIBH00560  LygmbLBHOGMEoMm  33wowgdgdo  J399bol  LadMmgbowgbEH™
LoLEBHQI0E  BodoMEsTYBBHM  FFOMMZYIMISDY  OILOLZWYMS®.  FYYYS;
396L53M9dM0 35LboldyIdEMBS ©930LMS J39Ybol 5ET0boLEBHEMsE0ME LoliEgdols
Q5 Box s LodLobrMUs.

Lox o6 3356039 mdol sboo 365dG039, Mmdgwog by MRmm 5JGmewmemo
b0 Mo )H0 FoBIEHIO0m, sHoeo MHMEoLs s JdgE0mo Bb309d0L TMPOL
bbbzl Joz3MMBIOL. MOYBODBIF0MEO (3310w qdgdol doMgmer doBgbos bIoMs
dooBbg3s  ,3mb3MM9gb00L 498393909, BHYJbmeMmyool  gobgzomsMmgds, 3HM©MJzool
dmd39905 5 Bodwdom doensdo (33¢0gds* (Bo0330560, 2001). 335¢9d50 A5MgIMUs
@5 ImmbM3zbgd0lL Lsdsbbm, 0blGOEM30900, LEHMMIGHMGIOOLs s 3OHMEIOMOIOOL
G®obLRMOH305Lmb 9MHO®, (30000MdYE ,,d0535¢BIOMZB 39 EVIOIE ASMJIMBMIO
3929055 (OMdOBLO & Xox0, MMHPB0BsG0Mo J3930L Logmdzergdo, 2009), 0di3o
bHoMOE 5O 5930 TLodsFoLO (3MEBs, Fbomds, MbsMmYd0 s 3M339BYb30gdo (Kotter J. P.,
1996), (Prosci, 2020).

9360353060056 sLmEocMqdol 99msbbdgdol gsMygddo 0boEoMgdvIemo Loxsem
005600390 Md0L M9xMMT> IM0Es3L B3BBG (3300w gdgdl, GHMIgEwms doBsbog
50L  356M09MHMo  FoMM30L 9790  SMLYIMWO  3M5d3H030Ib B MY DY
2oL3ws  (LyJoMMZgE Ml Lo3obmbdgderm  dogby, 2014) s  godF30M35¢0Y,
0093903dMmgd9o  ©s 3MMmAgLoMmbooBIol 3M0bEodBy  IRMIbgdMwo Loy s
LsALObYYHOL LobiEgdol G9ddbs (Amog®mds, 2014).

Lox o™ Bgd@GmOol Ognm®mds IO, BAoMs© 9M83M3MW Mo, LoWI3M,
0130560 S bsba®Aogz0 3O MExLOS, HMIOL 9539dEH06MBBS S WIEIdOM T9YA9OL
O 5B39690L (Ferlie, E., J. Hartley, and S. Martin, 2003)as cited in Huerta Melchor, 2008).

118



Environment and Society, N8, July, 2023, pp. 114 - 145

Logomggermdo  sbgmo 330 gdgdo  §obyooyder Bodoxs  dgoxzaligl
L59MMSTMOOLM S 5RO MIM0335 9JL3gMEGHYOTS. GRMEOAOL 0boEEMYISL Fob »dmms
363935000560 dMbsdBoIdYE0 3MIM(39L0, 19935 J0dE0bIMY 9BS3DY Ol Ib3gfals o
LOMEgGBIL  BoFoMmmgdl. 396MdmE, ,Eow39Mwo  3m33mbgb@gdo  goM339Mw  MolL
990393L  Loxs®m  305MM3900MdsDg  LEFMHZOMDOM  gogwgbol  beMEol,  LolEgdol
»B5393)30L5° s 3Mm63MBEHMbIM0sb0 JoMgdOL IDBoEZOL F0dsMrMIEgdom* (©gdbs
93005600560, 2016) (,LogOMITMOOLM  259F30035WMdS - LodoGomzggerm®,  2015).
505056539, gJudgMBHS SBOOm, 3MHMEILL Sbrsgl Mmoo boMzgHgdo, OMIWYdTss
9BMOTOL 256bMM 309900l 060D 1530: FoQ90MS, BLOFOMMS LoX SO LodlabmEol
LobGgdol 3mb3MgEHMwo dmEgErol LOymas, dmbgwgms MHY3z9d0 3OMBILOIEO
3963000560905 @5 35M0gMME0o [oblgwrols bgerdghgmds (LogMmsTMMOLM 450 FF0MZOEOMDS-
bogodmggerm, 2016), (Urushadze, Erekle , 2018) (gmbodgowo bobm, omeodg 6obm,
BmEOdsd300 mm®bo3g, 2019), (Kvashilava, 2019), (IDFI & GYLA, 2021) (boméHmdzoero,
05Bm domMMO0, 2021).

Lox oM™ LgdBHMmOoL  IMPIHBOBIE0s  0350oLHobgdL Moy (33¢00gdIOL O
396Ls3MmEgdw 3930965l 9bgbl  MsbsdIOMIgerms  Lodmdom  3bmzM9gdsbY.
62560530 Mwo  3MWEGHMOOLs s BFIMM3)EXMOOL  9bsdgM™M3g  3MMEgLYOdOL
5696939, LGOI O 39MLMBIOL BNl 5Q3EH0MGdS (33¢0Yd9dDY S 3500
096560bbgds, Lodwmoerm, 3-10 fawb Logommgdl (Kotter ]. P., Leading Change, 1996).
59939605, 989JEH0560 Lox s 88sM390Mmd0L BodmYysw0dqds MHY39GH0 3OMEILOS ©
LogLgs  @odmf393900m, MMIgms doMmgMwo JoBYbgdol godmgzagbs d60d3zbqwm3zs60
Pobo3omrmdss  [o®mBoBgdols dobomfg3s. 30650056 3OM3gLd0 doMomso b0
Lox 9™ JMbgrggdl 530LM05m, BEIBH0S BOMJGHMMM MYIOL BoMRRWGdTo BoEoM9dYIEO
99306090 339308 9OHm-9hHo  3609369cm3z96  SL3gJBO©  Aoboborsgl  Loxstrm
dmbgmgms BB MgRm®3sdo, sliggg, dsm  LM30wl, FHDomdIls s 3MEbIL
8090bsMmg 3MMm39L90d0 BMbsfowgmdol dolswgds. 65dGMITo  dosbserobs Lbgs
299 BHMOY003,  39OIMNE, 5sd0bMs  IRILYdS, BMBS, TFMmEGH035300L  AIBO©S o
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dboM©oFgMs, OMIWgdoag  goblozmm®mqdmo  360d3bgem3zs605  MmMPbOoBsGOMWwO
39630005609d0Lsm30L s HoMTE Mo MIRMOIoL ffobsdommdsw dookbggs.

©0o3gMs@EvMols dodmbowgs

Lox O™ BYJBHMOOL 630560 GdS S GHGBLRMOTs305 MEPolbAMBL dogero Moo
060305303900L  gobbm®mE0gwgdsl, MHMIWgdoi dwogh 493ewgbsl sbbl 3Mm3gLdo
dmbsfoerg  MmMHs60Bs30900L  BbJ30mboMdsBY, 91939, Fs0  MBsTIOMIGdOL
Lodwdom 3bm36M905%Y, »306036m 030190909, LodLObIMHYdMO3
©59M 3000939 9090DY, J:39390L0 s 5©JdgdBg” (OMdOBLO & KoX0, MOPBOBsGOMWO
J3930L  Logzdzergdo, 2009). mGOYBOBIEFOMEO 3MWEHNMOS ol JOMHOMIO  JoMGIM
RodBHMM0s, MMIGbsg dgderos byFoMOH™M  (330gdgdol  bgawrdgfhiymds.  3MmEglo
d6003690mgbso  LEoW®gds  MOABODoGOo  LoLEJIGOOL BRIl S,
»39GILFOO®, J0MYE5© 250MJI6OL JMM3MMOGH0ME VOMYINGdJILS s BTG,
033, 09308 FbMO0Z, 945¢0dgOL MbsdIMMIgErms J3939L (Cummings & Worley, 2015)
(Huerta Melchor, 2008) (Checinski, Dillon, Hieronimus, & Klier, 2019). bjjc6g s30@Hm™a,
Do605¢gdmo mORB0DIE0ME0 GHIRMOIOL  golio@eMmgds, LsFoMms 0bogoms
9mdBoqds, FbBoMEFIMs s FgLodsdolo 3B/ MbsMgdom sOFMEMZs. 9IRS,
330093900 FoMF0350 JobOEgdo s 50baddgero aobgds (Prosci, 2020).

LHOSRO (3300093900l 9msdo  godmdgdoom  olbdoL  Jombgs:  dsobs Mo
3365303890 (330¢0cm9898L (3560 Do309800 05 Hgeat w1bs gsbobs bmztemls oliobo?
330 9g35md 5MIM30L dMEYgdol d0MO0MIEO Jergdgb@gdols Homdmmaqbs s699M®Ds
393609635 LEss M530L MYMOMOYdT0, MMI3S IgMeag AbMmBoM MTsdEY 59 3Mb(39BE0L
56 3Jmbs L39E0n03MMO BEAGHMLO S J9BTMEYds. Abyoglo Imgwo dbmermeo 1948
Dol G98mo@sbs bmEoswMds gbodmemyds, 3796O@ g3063s, S 3M0(393s BO BoBIL:
»BIOMBS, (33¢00qds s 35940bgzs“ (Lewin, 2015) (HMd0bLO & Xox0, MABOBIEOMwO
Jd3o30L  Loggmdzargdo, 2009). gl sM0OL 306M39wo  doEYTs, MHMIGoE  Fgodegds
BO0MZoMl  (33¢0gdsms  FoMMZ30L  ImgEre (ho®330560, 2001) (Caredda, 2020).
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M560Bs30mmo 39630050905 (33C0WGdMS QOBOGHIMIOS® ©IR)RTO0 JIgEYdYY,
HMIY0E »GLOWMBOL, MR MIGUML MEORBOBIF00L 939dEH0BMBdS s ILOJIGOM DS
ymg3s“ (N. Nicholson, 1998 as cited in ®®d0blo & xox0, MmOY60BsgoMEo J3930L
bog3mdzegdo, 2009). Loxs®m LgdEHMOL godmo®mBggl b3dom 3MA3EgJumMo AsMgIm
(Rainey, H.G., 2014 as cited in Joris van der Voet, 2014), s80@m3d 5J 35bLs3Mmdgdom
(H0s 6700L309MH0 3300w gdol 060EEMIdS s SVLEOMWGDS (IRIATOEo 0dbgds gU,
0¥) 39M99M90900m 5dMf39v0). sgMs, MM bgdBHMmOo F9I0Z5© 0(33WgdS
Q©©I39609 399:fjz9350 d00Bby3L GgBMOTom sdmfj3gnE F3LOBIms 9BIJHOb©
dommgoL (Huerta Melchor, 2008).
330930l 5930 gdMIOL AoL3EBMBOIMIdIWI, MBS 339LdMPIL ,,(33¢0gdOL
36MH™EqLo  3OLYdME 3mbE9JuEdo“ (Caredda, 2020). 09360 333193MOLIMZOL (33P0 GdLs
29653060090 bowrwmmo 3Gobolgdo (Kotter J. P., 1996). s@og®omo dompobo (Kotter J. P.,
1996) (Bo330060, 2001), (3e0sBero BOHOEOOb, o39bmo d9Mbst, 2016) (Prosci, 2020)
3odmymaxs M0y BodBHMM9dL,  MMIMIdoE  29065300HMdYBL  09bsFIGMIgems
D0oboo0dgamdsls o  FoMMIdMOLL  MMABODIGOMO  33¢0Egd9d0L  JodsM.
$0obomdgd0L 259m3930 J0MOMOO FogBMMGd0 godergds slig hsdmysEr0dL:
e 0b6xMmMI5300Ls s 3mFMB03>300L 553WgdMds, GO BOEOL dbM3z69dsLs s
MBOMOWMISL;

* 5053056900 GoJ@MMoL 3603369 mdol 933060 905/36069ds  (33e0gdol
36 m3qLdo;

* (330009008  AobLb3s390MIE  s©dds  Lbgoolbgs  3mbogool  ddmbg
0565996 M3gems IbGOLH;

e J0do 5 oYM 33930MdOL 2963 B0 BoBMdsm o9gdmls JodsMmm, Mo3 0§393L
0603053035806 3306MH0L30EMYO;

*  5Mm65000©Y3MrMEo M9RMmMIJO0 s bb3s 0603053039006 3sbs339ms, Mg

39603390 IR YMNBJO90d0 [omBmIMdL 096 M3569d5L5 o Hobsswdgymdmog
5903000909909 dls;
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e 0b030s@030L  LoOmmewg, vy A 9380Mm© 9O Q9bFsMBo396
W0EYMYd0/d9bgxgHgd0 @5  dgLsdsdolO© 56 3905HEMOL Y39
5063 9MgLgd Mo dbodg.

Lox 9s6O™ BgGMMTo (3300 gdsms 396GH®T0 99393096 55F056xd0 S M35 FoEIGIM.
62560530 296300560 gdsl bJoMs© 9839OHIOL X3ROl FmOOL OLRMB 30O
3MbRwod@o, M~MIwol ©sdeglsLsE 30935M0009ds MgxMMIoL dosgrolbdggs (HMmdoblo &
XIX0, MOAB0DOE300 J3930L Logwdzwgdo, 2009).

6900Ld0gMH0 MOYBODIEF0S 2EOL BOEOLS s J9B30M3MGJOOL RsDBYIL. A sHBEO Y
w039b©0  35IMYMxBI6  MmMAB0DsE0o  25b30m5Mgd0L 4 9d30Mm0M  Rsbsl:
30mbgMH Mo, oRgMIBE305300L, 06EIAMIE00LS s SBM(305300L (FesbEro BGHOPOOD,
©039b©o d9Mbs, 2016) s bBIBL MLZsTGD AMGIMGOSL, MMT MOPBODsGOwO
39630056900l 69d0Ld0gH GBsBsT0 5930090905 ,9HY39G0 30OM3EMWO 4630056 9d”
S (3390905000, ©0b65303MM0 F5MgIm” (FesBo FHoWOOb, woggbmo dgMbst,
2016) (Glasl & Lievegoed, 2021).

330w gdgd0lL  3OHMEglBY M3gmglo  Homdmyqbols Fgloddbgrs, 39i3b0gMgdds
4965 ©gds 25503l d03Mm  ©mbol  godBHm®madbY, bogawre d930™  Mbob
R399GHMM900L JqlHogerols, HMIgEoa, ©d9@guHowsE, 3MosBEOYIOL MEMRABODsEFOIO ©
LoLEYIYOHO EMBOL JegdbEH™MS Ao9bse0DgdsL (Devos, Buelens, & Bouckenooghe, 2008).
d9L50530b5, Bom  E0HYgl  MOYPIBOBHE0YdT0  MbsTIMMIgEmS FBomdoLs s 0d
BLOJMWMYOIM0 BogdEHMMgdol Tgbfogers, MMIWgddsag T9odegds 293wgbs dmMobobml
330 gdol  3mboGome  899agdbg (Wanberg, 2000). 33c0wgdsms  oMmgs
3000LbIMBL HBoEbol YBOM36900L, 3MIEHMOMOLS S FM30IOIENGIOL SQI3ESEOS
sbeol dods®o (Huerta Melchor, 2008).
06030ms FBomds 3603369 ™m3z569L05 MORBODsGOMWO  (33¢0gd9d0L O
(William P. Barnett D. G., 2004) (William P. Barnett G. R., 2003). m&y560%s30s 99900003500

D5 Mbs 0gml LOLEGBsEHMMO (330 GdGBOLMZ0L, M3 FMOMbM3L MBSO MG ds
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dBomdsl @S IMEH0306090MEMIL (3300 gdsms dodsGo (Achilles A. Armenakis, 1999)
(Rowden, 2001).\

33979300 900MEMEMY0s

330930l J0Bsb0s, Fgolfogerml 50930560 Bog@mMol 360d3z69wmds Loy s
19dBHMMOL MEOY60BGOMO 496300050900l 3OME3gLYdT0 (LogdsGmzgermdo dodobstg
Lox oM™  d3oOHM39MdOL  MHJRMOIOL  FoqoomDBY), 33eg3oL sdmsbs 30 Aobwszm
Logodmzgarmdo bbgoolbgs Mobyol Loxs®m dmbgwgms (3300w gd900Lsdo Fbsmdol
3960530639090 BoJBHMMYO0L oIS, BroYBsE Mommgmwo 36905 Moo
3MBLEHOWMJE05, obobo [oMImzoaobgm 2 33wsol Lsbom, MMIgdoiE F9PJOMOS
599b0dg oM 3H030 (33 ooLYsb: 1. bsgs®er deabgerols IbsmBs s BsGorwemmBs; s 2.
bopxestea bsdbsbeatrob 690006906 do bbgdol dompgriero omby ospigbadycngdsdo.

330930l 3gMEYdS©  29dmYg9gbgdeos  Asdm3ombgs  LEGHMYYIGHMOOMYdIMO
300bgoMol d9839mdom, MHMIgeoi MgL3MbYbBHIOL 49ws9aHo3b6s JERMBEGHOM, ©
3060306 0b63gM30v. M30L7dM030 33308 BoMYEgddo BoBo®m®s 26  0bEgM3z0vy,
599096 15 - Loxsdm  dmbgwgadmsb, ®mIwgdos M9BMOIOL  ©og9gad3ols o
296bm® 309930l 3OmEgldo 035393bY6 49sfY39G0wgdol d0dmgd 3MBoEogdL (96
Sbwsg LOWMWwgdah o9 gmbJgosl). @sbs®Bb 11  MgldmbgbBHL dmEol  0y3bgb
159M5dMOOLM/MBMMO  MMHRB0DI30g00Ls (9 063IM30v)) s  LEBMYIMIIMHOZ30
MO2960D530900L (2 0b63gM30v9)  FoMMToagbergdo, MHMIOLSE  9d3 Loy s®m
005600390 ™d0L M9RMOHIOL Ls3oMbgdBg 32)FomdOL Yodm(3EOE9ds.

30936030 33930l MYJMO0Mw BsMBME godm3094qbgo 3s6MH356MH@OL doBbYL
13Ol 3OMBILMOOL, 33020 YDIMS FSMMZ0L WOIMOE 36MdOWo XMmb 3mEgMol 8-
LogggbHosbo  Fopamds, MMIgEoE Y3z9gwsbg Jgboxggmol  dmgws dooBbggzs
MOA560Ds30Mwo  330wgdol JsOmzol 3Ohmaqldo (Kotter J. P., 1996). 396Gdme,
32G9M0L dmEgmo mEOA60BI3090L bgwl MHymdl, Gmd LHOIBIO 9MYOMb SEOM
33OoWgdsMs 3OM3ILL O  2oBIMMB dobo 9x39JE0sbMds. 58 3Mmbom, sOLgdomo
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3609369 mds  9603Fgds  096588OMAgms  AMBOE0DYIsLs @S FMEBH03060905L

330 g3mM IBIMHR30L5mM30L. 3MEHIOOL TMgwols Jobgz0m, 33w0wd9gd0 Mbs
090290m©L 99900  BodoxgdolLsh: (1)  9IMEIdIO 9930 GdMIOL
393603096909, (2) 090 153MbLMWESEOM 3MI0300L Bsdmysw0dgds, (3) dgLsdsdolo
b930U5 @5 BEGHMGJ00L 89399853900, (4) 35000 LsMsbsm 3mF16035309, (5) 3mb3M9gEHwMw
9090000505 9393935 @5 Hobsmdgool S30egds, (6) M3E93500560 [oMTs@gdgdol
39696006909, (7) sbgo Ho®mdoEgdqdbHg 330 gd0l YYD @S (8) B0 (330 9dgdOL
063936006905 mOH60Bs30Mw 3MEEGHGOsdo. 06EgM30L 0blEMIgbEH0 dmo3s3©s od
8 6530 0L Tgbsdsdol Lo300bgdls, MMIGEmS JobYLIOMI(3 PIXFMINBPS 0bEHJMHZ30900b
90090990 0bxmMTS3E0s. 900939, 39903393 FMBsBMYOG00, HMIIOLSE 0DOIMIOO
Loy sO™  IOMZ9MdOL MHJRMMOIOL  o93d39Ld s gobbmM309egdsdo BsGmmwo
Y39 Mgb3mbgb@o.

M 9bMdM030 330930l FoGyargddo Loxo®m dmbgerggdl  LsdlobwGmgd®mog
90 BMLEIDY ©993D936500 9e9dEHOMbMo 3JoMbgsM0. Jodmzombgzgolbmgzol 3sdmz0ygbgo
3o@BmMIds Survey Monkey. 300b3560b 990960LsL 30bgarddmzsbgammgom 9.. ADKAR-
ol (Awareness, Desire, Knowledge, Ability and Reinforcement) dm@geom, ®mdgeos
33090900l FoMm035%g mOH09bEH0M9dTs MM sb0BoE0sa, Prosci-0s, 894dbs 900-0qy
MM560Bs3ool  Fgg3oligdol Logmdzgebg (Hiatt, 2006). 58 dmgerol dobggzom,
MmOQb0Bszomwo (30 gds 39199090 0603009080l m™bgby
23956bMmMHE0gwgdmMEo 33093930l  goMgdg:  39Mdm, FomTsBgdol  dobomfgzo,
36Mmm3gbdo BsO®Eds 060309035 b 2o536Md0gMHMb (3300930l BoFoMMgdY;
ds0 Mbs 3dmbgm LYIM30w0, 3mLs S MBIMYIO (33¢0EW GO0l IBIBYMHYS© o
3M63609& o 65d0xg00 gosb 53 3mboom.
30b3560L BLAHMWJBHMOs JoBbs oLobsgs ADKAR-0l 5 30m83mbgbEHol sbmadgzsl:
356608096985, brytr30¢0, 32005, #9bs53980 ©S Fm1d998s (5SUEGIC1983).

3000b3560  ©ogaH36s  396GHMOCMMO S SPAOWMIM0Z0  SMTLEOGOIO
b9wobBgdgdoLs s LoxsO® LMol 0MMOEOEo 300gdoL (LLO3) yzgws
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05659d6OMAgE0L.  499m30mbgs 96 BoBMGIMs  Fobogob  Loddgoms  LsdoboliEG®mml
0565996HMAgdl ImEOOL, MoYsbs3 Mfygds 3060306 5O 0gm  BsGoo LoxsMm
3050390 md0L  OR3M®Isdo  (d0mOm, 2021). 30650056 3J3agzoL LsToBby XYMRL
948600696 Loxsmm Lgd@mMdo dmdsmdob, by 33069, 1-fierosbo odmEoegdols Imbg
dmbg9900, 9.. »BoWGHMO 30mMb3z00 25dMm0M0EbbIL MHgldmbogb@gdo, Hmdwmgdoa 2021
Perosb sbogddbgb Loxs®m LsdLbobw®To. dmbsgdoms 9Hdgbol d9damad, d5Bsdo
©MRBI6 Mgl3MbgbHYo0, MMIgddsg JombzsMmo LEWWws Fgogbgl (581 Loy s®m
dmbgeng). domo  37% SO gds  FFsMMZIMdOm  BYbJ30sl, boeom  63% -
5653056MM39mdomL.  godmzombyms  33%  (omOmoygbs (396G
bgolmzengdsl, 31.9% - 500 MdM030 M30003d5MmMZJLMI0L MOPbML, begom 35,1%
093696 Lox se BoFoMIMNWOL 09MHOPOYO 3000l MsbsdIOMAgdO.

dmbs399900 FgaMm3zs 2022 ool do®mEGH0b ds0Lol Bsmgeom. sdm3zombgols
39093900 5399053005 SPSS-ob d9d39mdom, 9O0Q6BMmIowgdosbo Qo
36535 26BMI0Egd0sbo  sboeroboll  Igommgdom  (Lobdotmeo  AsBIfoEgdy,
1539955 FJM9ds, L30MTGBOL 3MMYEs300L 3MgBROE0YEE0).

33030L 890093300/c0l3rb0s

2016 {eob  0g3woldo  LodsMmmggarm-936mm3530M0L  SLmEoMgdol  dgbobgd
99goobbdgdol  dogwsdo  gbgerols 9909y,  J39Ysbsdo  oofiym  Labgwdfoxzm
0bLEGHOGMGHYOOLs s LOLEBHYIYdOL Fos MIRMMIYd0, MMIgEMs Jobsbog obw M
LogoM3geml  3MWOoB03MNM0  SLME3oMgds @S 93mbmBozmmo  0bGHgAcs30d
936™35380600056. 5b5e00 356MmbIEIOW MDY S MYYME530900 T3S S WITBHIOBL
Lox O™ LHALHBHYOOL CYJRMOIOL BoMYMGIT0. (33¢0J39dTs 5EHF0BMOO MLMELYdOL
dommM30L  3MMEgEMgddo (353  OMAMOOES  ©LEddgds,  39M0gMHIEmo  oblgms,
LOALOBMMOIL  AOMI30LIBWGDS,  3OMBILOVIEO  AOBZ0MIMYOS,  bIBVIMGdS O
Lodwdomlb Jg30ligds), 3603369 m3zbo Tomsbermgs LadoMmgzgwrm sbobmen doBsbl -
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36MHMR9gLoMbseoHdol  3G0b3E03dLs @S IALIBYOGOIBY IRMIBYIMWO  gH0sbo
Lox O™ LHALIBYYOOL BTMYSE0dGdL. 3o J399bol Fogbom MIRMMIdO 63390
399396b909300 d0d0bsMgMmdEs: 2015 Herob md@maddgmdo dowgdmewo 356mbo ,Loxs6m
LoALobwOOL Fglobgd* dsgrsdo dgz0s 2017 Ferol 03¢r0LOEIE s LHEo© 53MIJIYOS
2018 §ewol 056356030 (Lox O™ LoALbMGOL doOML sbQsM0d0, 2015); 5353MHMMWS,
3939 MO0 335BHJO0MO 35BMbOLS S 530 F0bsQsbsHglol Jowmgds (IDFI, 2016).

Lox O™ LHALIHNOOL b0 396MbIIIMIOL IBIMAZILMB GHMo@, Loy sOM
805639 md0L MHJRMMOIOL YMMo©Ydsd 49s0bs33ws 3MmEo@03ol 8990853905L5
3mmOO0bs300L  49d@0gMgdsHg, MoERSD 83 3momboom  33w0wdgd0  J39ysbsdo
990509000 bges 30d0bsdgmds. 2020 (erobmgol 3503369 mgzsb0 Aomdxmdglingds
9906036935 Box oMM 300G 030L 2obbmM309wqdol, dmbo@m®mobyols, sbsm0dygd0Ls
@S 99939Lgd0L  LoLEBQTsdo;  I0bgMYs  Sboero  BEBBIOEH0, Mol TIIYIPI3
39050Y39G0wg00L 800gdol 3OHMEgLo sgRmdbs 89sMgdom J9wga90L, 0bZM®Bs305 30
bgdolsfizmdo 2obs BLobBMYsMgdoLmM30L. 1939, 0BLEHOE 30930l o 0gMHGdS WS
HBOXR MM BodlbobMol Fglobgd™ 3956mbol v390gLs godmygbgds 3God@Ho3sdo 33Ws3s3
ool fuM0ado AL o gMmM0sDd  FoaMdsL  LoFoMmMmadl  (LogHMSTMGOLM
3993306035¢0Mds  LodoMmggerm, 2020). 2012 Ferol d9damd, bbgsolbgs mbyby
BoGoMm9dmeds 56Bg36903s o 9MLYOIMds 3MmWoEG036Mm-93mbmdozm®mds 3mbEgdu@ds
d9L50530b0 Q93 gbs 0dmbos J3994sbsdo 8odEobotg MgRMEOTSGHMOIE  3MHMELYdDY.
390L  2oOE0Wdsd - BmaxgO 30 99900  3Mmo@03)M0  bgddemgsbgermdols
6530090358 - 99BN GHMBLRMOHT0MGOIMWO 3mEo@030L 9539dEH0sbmds. COVID-19-
ol 3569300 odmfj3gMeds  MIMIYMR0MTS  BodGHMGMYDTS/ DYRO3egbsT GOSN
Lox o™ 8056OH™M39emdol  MHgRMmOIoL  BbmOEogwgds. Tglodsdobs,  33Ws353
390mf3935 ®Bds MBOM  Fmbsffogmdmogo  3MHMmEgLloLs s M9BIFIOMICMB0MO
dopamdgdol d94dbs Lodmdoodm  LaBMASOMIIOL  59BH0MMs© RO MOOLIMZOU.
3930, LsFoMms Lobgadform MFygdsms s Imbgagms JgladErgdeMdYOOL godw0gMHYdY,

om5 3505)Y393GH0 909080l J00gds 994s6H9dm©al 8330390 90gdL, 3O G035 30 0Ymb
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5Q0530560L MBGdsMs I(339Dg MM09EEGH0MGOMO, 063 BomEmo s 29bIOIES©
33mdbMB0sMY. 535300MMMO, 3OMBIBOMEO BoxsM@ LsdLobmEmol bLoliEgdol gMHmosbo
9ol sLsbgMR, 5930 gdGE0s MO0 1H30MbIdOL obggfs s AoMAXMIYLYDS.
98 305DBMHGIL Loy s™ dmbgargms MHY39E 3OMBILOME ob30mMsMGdLS S JoMOYHW
Hoblgesl, 39Mdm, 3eslgdOLS S MBYOMIOOL BOHEIL Loy sGM Fmbgewrggddo, 35O
3906900l F9d3060905L5 O 3M0GH03YM0 BJOE®MIOGIBHOL ©O33L.  9M9Bs3Egd
360083690 m35605 dmbgegms d9935900L LobiEgdols s LabgE Rl LoMAML Yoobg3s,
653, »B9JAHMOM0350, HBOMI3L Bs3gBH0w LoLEYIsTo o9 3mI3gBHI6EGHWOO 350MYOOL
9990yg3560L JglodegdeEmdsl” (bmdmdgowo, IDFI, 2022).

30G03MM0  bgodMmswo@g@o Loxs®m LsdbobmMol Ggnm®Iol geo-9HmOo
86039369cm3960 9engdgb@GHos, o3 3OHMBILOME0 Loy MM dmbgerrol 0BLEHOGHMEL Loxserm
LSALOBYMOL  BEHIOOMOMIOL QMBI 99393L. MM, LEIGOLE0ZOL dobgwgzom
(9353960069 Jo635, 939H9M06g FoLOES30e0, ©s30m0 MALIGSIZ0o, 2022), 2017-2021
Dergddo 6434 LoxsO™ Fmbgerg 495m930LvRWIL, MoE Logdsm Josmseo d5B3969d9w0s.
Lox O™ LEALIHBNYYMOL BoMGML IMbs3gdgdom, 2021 ol Lods®mzgwrmdo 14 826 Loy sG™
dmbgeg 0gm (065396 bogdgms LEToBOLEHMML AsTMIPGIOM, LOEF ILOJTGOME0s 23,748
3060). 9OHMMIE030 33¢930L 890093900 (HMIGE0E Bss@Gomgl 39335600 MboggMLoEgBdd
@5 dbME053053  ,930M30L  OOMOM),  9B396gdL,  OMI  J90O30LYBEYGIMYMS
OB MEOTS MIMS3wgbmdsad, 5340-3s Ambyergd, 306500 FobEbsadoL Logdz9w By
©OAH™MZd 33653 GOMdY. 9dM30MbYo 52 Fmbgeroligeb 78.6%-35 obssbos, Gmd
3°00530LBgd0L obEbogdsdo dmygzsboo oByHYdo 56 Tgglisdsdgds M9oEIMdSL
0536 ©oL3M0T0b0oMYOMEs© MIbMBL. 9J9ob 279-85 80T LolddsMINEML ©s 58
9930bmz0L 25-1 JogbodFs 3mA39bLsE0S, }sddo, 420 078 oGOl MmEYbMdOm. SMLYdIMWO
BAOGOLEH03S BO3dEsMs, A9BLH3MNMYO0m, 08 BMEDY, MM Lodsermzgwrmd 2022 Fgwls
MBOG0SMOH0  39Bbogds  FoMowaobs 93Mm3me 39300600 49)936M0569d5Dg o
50b03bmwo Bo3ombgdo 30 3MOMMOEGHYGHW BsIMbsmz5wdos  396OIEHOL LEsGHMLOL
d0b03900Lm30L (Commission, 2022).
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0565936OMAgems  FDomds  MmMRBODIEOMIo  (33¢00g39d0BOEA0  3MISGMHTS
993609635 dgolfogems (Kotter J. P., 1996), (Lewin, 2015) (3a0sBero gHoOob, ¢roggbwmo
096bstro, 2016), 0di3s Lodo@mzganmdo Abaoglo GHodol 965e0Bo 56 Bo@oMgdvgms.
d9L50530L5, 9O  QBLYBEOZBIMES  Fomo Mmoo  3B0I3z69WMds  MHIRMOIOL
3o6bm®309mgds80, sbg3g, 3MMEgLOL doMgmeo  dgdsxgMHbgdgEo  BoJBHMOMIO0
Dobommdgdo. 9909y9w, gu Bsgombgdo gobliszmm®mgdren Fglfogersl bsFoMmMmgd©s. vy
6590096500 96300009300 S 293dsHBMT0GHO 0ym LoX SO FFSOHMNZYMOOL OHGBMEOD,
0943696 ) M5 FVo 096588OMIgdo  3OME3gbdo  dmbsfowrgmdolimgol.  sligag,
36083690 ™m35605  Loxsdm  dmbgwgms  §39q0900L  bgedgdfymdo/bgerdnddergeo
LBLOLEHYIGOOL A9965¢P0DYOS S WToEJdOMO F9dsboBTgdol FgUfogers.

063 9M3090m JMbsBOYIO0m, B0 FTOMZIMI0MO IMPYOol IbYHY3L
396LsBE3M3L Bodo doMgMEo FodEMMo: 3MBLEHOGHWE0OO (33¢0q0gd0m d9Jdboero
3M639JuG0, SLMEoMmIdOL bgerdn3MEgdom 6530L6 35¢IOIENGISMS SOLEOMEGDS O
LOBMYPSEMIOOL  ©H339MS.  M30LGOMO30  33¢g30L  BIMYGOTO  BOEHIMOMEDS
063963009005 563965, MHMI MHgL3MbEIbGHMS  SOLMWNEHWGOO  MIYEJuMds  LsFoMm
do0Bbg3L LoxsMm FsOH™M39MdOL MHIBMEOTL. MgBRMmOIol 0boEoMgdolL  gowsdfy39¢)
153000bgdsE EsLOLYW S ol 98mf3939803, MMIWGdOE 0LYIOE SMLYIMIPS LORSO™
0056073900 Md530: 3998 9JMGONIO  BOVIMMIMSBH05, J9MTIMMZ0 A9)Y39E0YdgO0L
300905 S PoF0s6MMmOMO 3MHMEYEIOD0. LoxIOM FBsOHMZ39g™MdOL sbowo 356mbol
9009053 doMYMWOE Fg335es 3535doL figligdo, mdgs MYL3MbEYbEIdO Fowlsbo
056630056, OMI (33000E9gd9d0L, 396-IME, MYJRMOAOL 0boMGIOL 59930 GIMBSL
MR 39390 bgszwbab dswowr 885039 mdom mbyby: ,,s00b bsFommgdsl bygoszos
29%R6 JIHs© ro©IHT030, 200009 1-¢vo ©s 89-2 3630l bsystrer dmbgenggdo, Hsgsb
ds0 56 390bsor bs Jodwobs®g 36eapglindosb 835300698000 [¢300m0 bsyzstre
deabgeng Jsero, 28-52 fgcero).

99L50530bo,  Bb3oEsLb3s  MHygdol  Lodmserm  BFIOMMNZYMOOMO  EMbOL
9969%96900 5 3boEo3swodg@ol Fomdmdsyqbargdo 39bmzbsw 0bligbgdgb Loy st
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90500390 ™d0L MH9gx3mOIoL 0boEoMgdol J98mbzg390Ls @S HobosdoMmMdYOL, Lo MMs® ©s
Y900l BsODMEMdsHg 30 8090mMgdgb THMEWMO IMRMIM030 0TSO YdGOOL
363 9JuBdo.  dmbgugms  BoGomemds  Lobgargdms  MHgxmMdol  0boomgdols
3900569000 23056 93o3DY, MOl Loxwdzgwbyz 9a300w0s s35L336sm, BT Loy sO™
00500390 Md0L  MHgRMmMOIsbg 0bxgm®Iszos 2015 gl Lszdsm  Ig0Mg XAMBIOL
3Jmbso.

06¢96M3099900L MML MHgb3MbgbGms MBgEIumds 0D0sMYds, MM Loy sO™
dmbgeggol  99sMgdom  bs3wgdo  dBomds  3Jmbsm GIR™®IsTo  dmbsfoergmdol
90856MHm. gl 2obs30MMdS  0bBMOTo300L  9OJMbsd, sb9g3g BodBds, MHMI 9O  oym
390035¢0{0bgdmEo LRS5O BoMMIEMds. FJEOIROQ, 2I0DIMES BoxsMm dmbgergms
©9BoLEGHIBEGHMOS S F0MYOWMBS MIBMEOIOL 35¢39w9o 3nd3MbYBE OOl odstrm. gero-
90 LOx 9O FmbgErols ™Jdoo: ,,00530b EHMYY bmGs 56 oye gb bsz00bo dohsbogro
0000092907 0mbgergd©y. (33¢P0en98980b Jsr035 @5 gb 3G bo Gs@sg @sIsHId00D
botycs Pser3moa0b9l (920060500 B36G0rwem8s opglind«1er989808s. 396 3508 M9b, Gead
gb 046980 Fsoom30L  Lsdpsemgbs, 90 9RO 3569bH5090m980650
399038980, (H2G9m05 398000 34bs0r 5¢boTbIe 36H39bTo. “ [bsystrer Jmbgeng
FJoero, 28-52 figero]

dooo  335MmmM39¢MdOMO  Mbol  (oMdmdsygbgwms mddom, 8oy dorosb
©OEO  do¢olbdggzs obFoM©om T9gdamd 9Bs3Bg, MMmI dmbgeggdo MgRMEOIOL
96003690 mdsLs @5 BO3ggmMgdo  HgMHIN6gdobsm.  HoMmBmpyqbowo  MgxmGmdoL
RO gddo Loy s®m LHALIBMOO s LoxsMM Jmbgwg 306039WsE FoMdmPobos Jzgybols
@5 bowbolb dbobmEo@. Mgldmbgb@oms bsffowds ghm-ghom 83H303bgmw  myds
@55LObgEs Lok oMM LsdLObMMOLS“ s ,dMMIOL 9bsBEIMMYdOL Tglobgd® 39bmbgdols
50mg890905. 565653090 360836900M356 BoJBMMs© 49BoLIBOZMS Tgxzsligdol LobEydol
©b9gM35: gl 894960BTo (33C0Es 965BWINMGOOL, fObIMMgOOL, F390WgdOLS
LoALObMMT0 593560l [aligdl, HMAEgdTs3 dmgero LoliEgds dmoEgs s JoMmRIL30565
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3933355 Loy oMM LsALOLOOL BMbJ30Mb0MGds. ,,9390ms Yy d9hs IVsds BbpH8s 0dob
3356680969800, B F299s65L gb LFodogds bsghosdomober 35¢7@9829¢98980056
330006569, 500l 355YE980L G909 Jdmol Gbsmbs. gb wbs sblbs, Gmgmeig
3363005(980L 3YsYg Jymz0  Jz99b60L  bsFommgds  sbeaygogdol  bgerd6e9¢m980l
R5(30198d0. “ [bsyes6e2 Jabgeng Ssero, 28-52 facro]

9o0oo  3056MM390Md0M0  Mbol oMoy gbargdols,  5dobolGMoizools

bgwddm3sbgemdol,  309309Mm30bolEGH®MOL  gmbols @ MYIRMOISA0  5dGHOYMS©
B0 H0Q00 19b53IOMIgdol bdoMo 33¢00gds s939 9OM-9MHm 45dmfi3935©
©oLobges s  9330369Mo  solsbs  MgRMm®Iol  90amd 29630005090 DY.
068335305 HIBMOIoL Jglobgd LolEBIsGHIMI© 56 3OEFIWEOIOMPS. FMBO3035ME
©mbgbg dmbgwgms MdgGHalmds dbmermo o Fmbszdgdl Fermds (godergds
0mJ35L, 9OE 9M9xBIO0 03MEs) MIRMOIOL 0bo0MgdsDY, Mog ©MITY 9839MbIdL
36m39LL s s3GHJI0M dogrolibTg3sL LoFOMMYOL FOEIBOFMIES.
565653090 36MHMdgdNG Lo30mbs LYW s BgdBHMOHMEo MgRMMIgdol bdoMo s
Jombim®o osbmbligds, 9damad 30 sboero Mgnm®Igdol 0booMgds, Mog Loxsmm
dmbgggdl 1393G0E0BALs s 9MILYMOMDMYMdOL 496zl mJdbol, dso TJmEoU,
Loxo®m  905O™M39gmdol  OHgRmmIolsdog.  (33OoWgdsms  d0dsMod  Bomo
M9BoLEIPEGHMIOL  F0BYHBs©  IBObgws  FBoMdOL B3 GIMBs,  MLYE  0fi3g3L
0b53m®35300L IROEOE0, CYHBOERMOT5305 S VWO 36MdOYMIGDS Bs30omMbOL Fglobgd.
dsl b3l 3m339EH9bE00lL Bogegdmds: ,,dmbgenggdl bsdsbober m@bs 56 gssBbosoo
odols Ggbsbgd, Gsbog 39099896. 080l 355602809985, B8 Hs@sg 0lg 5 s, GHergmmg
2bs 0ymb, ds¢rosb Horwiemos, 0y dgbl skgdo 3203999610 36 bst“ [mbrto
™3560 Y300l 5630050396900, Js¢ro, 28-52 fgcro).

3M5960mBoL 50060Tbs Loy s 19gdEHMMOL 3mEoE0Bgdol bygzombog: Fowswro
005039000 Mbol  HoMTMIoqbgrms  ©sb0d3bs-gomogolBEgdsl ol
6930m3H0B30 5 39OEGH0Mo 39360 gds M3l BoRwAzEs@. 98 BMBEDY WMOsEMdS
M3 §ob 0fjg3L, 300069 LobiEgdol FAMIMBdS, MOl JoM(g353 MIRMOTOL GoMREGdTO
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